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Tilaus-
numero Kirjan nimi Hinta € (alv 0%)
H0601 Reliability Statistics 35,33
H0679 Quality Engineering Statistics 40,83
H0689 Creating a Customer-Centered Culture 51,03
H0701 Root Cause Analysis: A Tool for Total Quality Management 61,24
H0842 The Change Agents´ Handbook: A Survival Guide for Quality … 56,53
H0896 Integrating Reengineering With Total Quality 73,01
H0900 Statistical Process Control Methods for Long and Short Runs… 51,82
H0909 Quality Quotes 25,12
H0922 Improving Your Measurement of Customer Satisfaction 51,03
H0983 Quality Problem Solving 43,18
H0995 Principles and Practices of Organizational Performance Excellence 38,47
H1006 Success Through Quality: Support Guide for the Journey to … 25,91
H1013 Principles of Quality Costs 73,01
H1016 Introduction to Design of Experiments 42,40
H1019 How to use Control Charts for Healthcare 47,89
H1022 Analysis of Customer Satisfaction Data 55,74
H1028 How to Audit the Process-Based QMS 62,02
H1033 Mastering and Managing the FDA Maze: Medical Device Overview 79,30
H1060 Improving performance Through Statistical Thinking 39,26
H1062 The Handbook of Applied Acceptance Sampling 123,26
H1066 From Baldrige to the Bottom Line 48,68
H1069 Internal Quality Auditing 48,68
H1070 After the Quality Audit: Closing the Loop on the Audit Process, … 58,10
H1091 Measuring Quality Improvement in Healthcare: A Quide to … 45,54
H1112 The Uncertainty of Measurements: Physical and Chemical Metrolo… 79,30
H1114 Six Sigma for the Shop Floor 27,48
H1127 Six Sigma Project Management 27,48
H1129 Integrating ISO 14001 into a Quality Management System, Second Edition 40,04
H1130 The Trust Imperative: Performance Improvement Through … 36,11
H1132 Fundamental Concepts of Quality Improvement 56,53
H1140 The Change Agent's Guide to Radical Improvement 67,52
H1146 The Certified Quality Technician Handbook 119,34
H1149 Concepts for R&R Studies, Second Edition 43,18
H1150 Virtual Teams Guidebook for Managers 23,55
H1151 Statistical Quality Control Using Excel, Second Edition 93,43
H1152 Improving Student Learning 50,25
H1164 Defining and Analyzing a Business Process 29,83
H1165 Improving Healthcare With Control Charts: Basix and Advanced … 55,74
H1168 Office Kaizen 40,83
H1169 Six Sigma for the Office 29,83
H1170 Mapping Work Processes, Second Edition 50,25
H1171 The Biomedical Quality Auditor Handbook 119,34
H1178 From Quality to Business Excellence 61,24
H1179 The Executive Guide to Improvement and Change 54,17
H1180 Quality Audits for Improved Performance, Third Edition 52,60
H1182 Customer Satisfaction Research Management 59,67
H1188 Failure Mode and Effect Analysis 102,85
H1190 Supplier Management Handbook, 6th Ed. 81,65
H1196 Transformational Leadership 43,18
H1197 Glossary and Tables for Statistical Quality Control, Fourth Edition 49,46
H1198 Development of FDA-Regulated Medical Products: Prescription … 54,17
H1202 Making Change Work 32,97
H1206 Strategic Navigation 51,03
H1207 The Process-Focused Organization: A Transition Strategy for … 36,90
H1212 Statistical Engineering 85,58
H1213 Effective Writing for the Quality Professional 29,83
H1215 Calibration Technician: The Metrology Handbook 131,90
H1216 Quality Essentials: A Reference Guide from A to Z 35,33
H1217 Automotive Internal Auditor Pocket Guide 27,48
H1218 Continual Improvement Assessment Guide 27,48
H1222 Process Quality Control 168,01
H1224 The Quality Toolbox, Second Edition 67,52
H1233 Design of Experiments with MINITAB 108,34
H1236 Applied Statistics for the Six Sigma Green Belt 92,64
H1240 The Path to Profitable Measures 32,97
H1241 Quality Makes Money 32,97
H1242 Enterprise Process Mapping 58,10
H1243 The Manager´s Guide to Six Sigma in Healthcare: Practical Tips… 45,54
H1244 The Process Approach Audit Checklist for Manufacturing 50,25
H1246 Applied Data Analysis for Process Improvement 67,52
H1247 Business Performance through Lean Six Sigma 71,44
H1248 Everyday Excellence 43,97
H1250 Lean Six Sigma for Healthcare 66,73
H1252 The Weibull Analysis Handbook, Second Edition 98,14
H1253 Value-Driven Channel Strategy 58,10
H1256 TS 16949: Insight from a Third-Party Auditor 58,10
H1257 SPC for Right-Brain Thinkers 40,83
H1258 Smart Teaching 58,10
H1259 Get It Right 61,24
H1260 Actionable Performance Measurement 61,24
H1261 Leadership For Results 43,97
H1262 Safe and Sound Software: Creating an Efficient and Effective Quality… 47,11
H1263 The ASQ Auditing Handbook, Third Edition 119,34
H1264 The Certified Manager of Quality/Organizational Excellence Handbook 131,90
H1265 Managing Service Delivery Processes 77,72
H1266 Transactional Six Sigma for Green Belts 43,18
H1267 The Management System Auditor's Handbook 108,34
H1270 The Magic of Self-Directed Work Teams 48,68
H1271 5S for Service Organizations and Offices 48,68
H1272 Effective Implementation of ISO 14001 94,21
H1274 Competing for Customers and Winning with Value 48,68
H1275 Strategic Six Sigma for Champions 43,97



H1276 Boot Camp for Leaders in K-12 education 46,32
H1277 Statistical Quality Control for the Six Sigma Green Belt 84,79
H1279 Avoiding the Corporate death Spiral: recognizing and… 43,97
H1280 Applying the Science of the Six Sigma to the Art of Sales… 52,60
H1282 Make Your Destructive, Dynamic, and Attribute Measurement System Work For You53,39
H1283 Implementing Design for Six Sigma: A Leader´s Guide 71,44
H1284 Lean Kaizen 63,59
H1285 Managing Contract Quality Requirements 62,02
H1287 Root Cause Analysis 58,10
H1289 The Quality Improvement Handbook, Second Edition 81,65
H1290 The Certified Six Sigma Green Belt Handbook 119,34
H1292 Managing the Customer Experience 36,90
H1293 The Quality Calibration Handbook: Developing and Managing a Calibration Program91,86
H1294 Project Portfolio Selection for Six Sigma 35,33
H1295 A Lean Guide to Transforming Healthcare: How to Implement Lean… 69,87
H1296 The Certified Quality Process Analyst Handbook 81,65
H1297 The Quality Rubric: A Systematic Approach for Implementing… 40,04
H1299 Environmental Management Quick and easy: Creating an Effective… 88,72
H1300 The Internal Auditing pocket Guide 29,83
H1301 HACCP Auditor 119,34
H1302 Leading Peak Performance: Lessons from the WildDogs… 35,33
H1303 The Executive Guide to Understanding and Implementing… 35,33
H1304 The Certified Reliability Engineer 119,34
H1306 Improving Healthcare using Toyota Lean Production Methods 36,11
H1307 Enabling Excellence: The Seven Elements Essential to… 43,18
H1308 On Becoming Exceptional: SSM Health Care´s Journey to Baldrige… 26,69
H1309 The Executive Guide to Understanding and Implementing Quality Cost… 35,33
H1310 The Executive Guide to Understanding and Implementing the Baldrige 36,11
H1311 Understanding and Implementing Employee Engagement… 35,33
H1312 Business Process Improvement Toolbox 67,52
H1313 Fundamental Concepts for the Software Quality Engineer 69,87
H1314 Benchmarking for Hospitals 49,46
H1315 The logical thinking Process: A Systems Approach to… 87,15
H1316 Lean for Service Organizations and Offices: A Holistic Approach… 67,52
H1317 The Desk Reference at Statistical Quality Methods 98,14
H1318 Recognition, Gratitude and Celebration 32,97
H1319 How Organizations Learn: Investigate, Identify, Institutionalize 32,97
H1320 Do It Right the Second Time, Second edition 46,32
H1323 The Certified Software Quality Engineer 131,90
H1324 The Certified Quality Inspector 119,34
H1325 The Certified Six Sigma Black Belt 131,90
H1326 Innovation Generation: Create an Innovative process and culture 47,11
H1327 Journey to excellence: Baldrige Health Care Leaders Speak Out 56,53
H1328 Thinking Tools for kids: An Activity Book for Classroom… 43,18
H1329 A Practical Application of Supply Chain Management Principles 55,74
H1330 Common Sense Project Management 43,97
H1331 Zero Acceptance Number Sampling Plans, Fifth Edition 46,32
H1332 The FDA and Worldwide Quality System Reguirements Quidebook… 98,92
H1333 Living on the Edge of Chaos: leading Schools Into the Global Age… 61,24
H1338 Proving Continuous Improvement With Profit Ability 47,89
H1339 Measuring Customer satisfaction and Loyalty: Survey Design, Use… 61,24
H1340 The Certified Quality Engineer Handbook, Third edition 131,90
H1341 The Making of a World-Class Organization 46,32
H1343 Executive Focus: Your Life ans Career 35,33
H1344 ISO Lesson Guide 2008: Pocket Guide to ISO 9001-2008 29,83
H1346 The Process Auditing Techniques Guide 28,26
H1348 Process Driven Comprehensive Auditing: A New Way to Conduct… 43,97
H1349 ISO 9001:2008 Internal Audits Made Easy 43,97
H1350 Insights to Performance Excellence 2009 84,01
H1354 Lean-Six Sigma for Healthcare: A Senior Leader Guide to Improving… 75,37
H1355 Cracking the Case of ISO 9001:2008 for Manufacturing, Second… 29,83
H1356 Cracking the Case of ISO 9001:2008 for Service, Second Edition… 29,83
H1357 ISO9001:2008 Explained, Third Edition 98,92
H1358 Correct! Prevent! Improve! Driving Through Problem Solving and… 38,47
H1359 Six Sigma for the New Millennium: A CSSBB Guidebook, Second… 91,86
H1360 Process Improvement using Six Sigma: A DMAIC Guide 36,11
H1361 Lean Six Sigma for the Healthcare Practice: A Pocket Guide 29,83
H1362 The Public Health Quality Improvement Handbook 76,15
H1363 Root Cause Analysis: The Core of problem Solving and Corrective… 48,68
H1365 HALT,HASS and HASA Explained 66,73
H1366 Communication: The Key to Effective Leadership 32,97
H1367 Six Sigma Marketing 43,97
H1368 Solutions to the Healthcare Quality Crisis 43,97
H1369 A Practical Field Guide for ISO 9001:2008 67,52
H1370 Succeed with Productivity and Quality 53,39
H1371 Beyond the Ultimate Question 64,38
H1372 A Software Audit Guide 75,37
H1374 Superior Customer Satisfaction and Loyalty 43,97
H1377 Dare to Be Different! 32,97
H1379 Root cause analysis and Improvement in the Healthcare Sector 57,31
H1380 Pocket Guide to Performance Management 28,26
H1382 Quality Function Deployment and Lean-Six Sigma Applications… 57,31
H1383 Out of Another @#&*% Crisis!: Motivation through Humiliation 36,11
H1384 Lean ISO 9001: Adding Spark to your ISO 9001 QMS and …. 62,02
H1385 ISO 9001:2008 for Small and Medium-Sized Businesses… 49,46
H1387 Lean Doctors: A Bold and Practical Guide to using Lean… 49,46
H1392 An introduction to Green process management 40,83
H1395 Profitability with no Boundaries 69,87
H1397 The Power of Deduction: Failure Modes and Effects Analysis for… 65,95
H1398 CAPA for the FDA-regulated Indusrty 49,46
H1401 Office Kaizen 2 57,31
H1405 Lean-Six Sigma for the Public Sector 58,88
H1415 Medical Device Design and Regulation 94,21


